
1. What was the im-
petus for launching 
RynohLive national-
ly in 2009?

I am the owner of 
Reliant Title, which 
is currently operated 
by my son. Back in 

2003, I had unfortunately been a victim of 
check fraud.  Fortunately, my wife is a bank-
er, and although she was not the banker 
for Reliant, her assistant used to “Mother 
Hen” my account.  The assistant called 
me one day and said that I had numerous 

duplicate checks clearing my account and 
she asked me what was going on.  I told 
her that was not possible because we print 
our own checks and we can’t print duplicate 
numbers.  

She insisted that they were clearing my 
account so I requested that she send them 
to me so I could physically review these 
checks.  They were all fraudulent and there-
fore got returned.  About three weeks later, 
I attended the first annual meeting of the 
American Land Title Association in Phoe-
nix, AZ. Lo and behold, the speaker was a 

Welcome to the fourth edition of LOCKDOWN. 2013 was an 
amazing year for RynohLive and we are anticipating another 

year of explosive growth in 2014.  Some of our LOCKDOWN readers 
have met our Founder and CEO Dick Reass, and many have heard 
him speak at national and regional conferences throughout the 
year.  There is, however, an interesting story behind the develop-
ment and launch of RynohLive that is not widely known, so I thought 
that an interview with Dick might shed some light on how we got  
here and where we are going.

Enjoy!    
Glen A. Stout

VP Marketing & Sales  |  glen.stout@rynoh.com

FROM THE TOP! 

“In order to succeed, your desire for success should 
be greater than your fear of failure.”

- Bill Cosby 
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EMPLOYEE SPOTLIGHT

Position @ RynohLive: Administrative Director

Years with RynohLive: Less than 1 year (April 2013)

Hobbies: Volunteer diver at VA Aquarium and Marine Science Center

Favorite Rynoh Moments: When clients report that RynohLive saved  
them from falling victim to FRAUD

Deborah Mazzullo
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MONTHLY INTELLIGENCE REPORT

While reviewing some material for this issue of 
LOCKDOWN, I ran across a monthly intelligence 
report* presented by Symantec, in which they 
analyze cyber-security threats, trends, and in-
sights concerning malware, spam, and other po-
tentially harmful business risks.  I have included 
a few insights from the report for your review:

1. It is reported that the cyber-criminals 
have continued to refine their techniques 
and have added new tricks to their attack  
methods — such as watering holes and 
spear phishing — in order to increase the 
likelihood of snaring their intended targets.  

2. The report also details targeted attack 
trends over the last three years to better  
understand how attackers are operating.  For 
example, “While we’ve noticed that attacks 
per day are lower compared to last year,  
attacks are up 13 percent over a three-year 
period. We also take a look at the times of 
the year attackers are more likely to kick off 
targeted attack campaigns, who they’re tar-
geting, and the type of malicious payloads 
they’re using.”

3. Finally, the report’s author Ben Nahorney,  
Symantec’s Cyber Security Threat Analyst, 
sat down with one of Symantec’s leading 

threat researchers to talk about a targeted 
attack group recently discussed in a new  
Symantec Whitepaper.  The whitepaper talks 
about a “Hidden Lynx Group”, how they  
operate, what they’re after, as well as what 
the future might hold for these attackers.  

Editor’s note: During my review of the white-
paper it was clear that parts of the report are 
fairly technical, and it might be beneficial to 
forward to your IT staff. 

I have included links to both the monthly  
report and the white paper for our LOCKDOWN 
readers. As always, we welcome your comments 
and feedback on our newsletter.  You can contact 
me at glen.stout@rynoh.com.

Click here to  
go to report

Click here for 
whitepaper

*Registration for the  
Monthly Intelligence  
Report is required

http://www.symantec.com/content/en/us/enterprise/other_resources/b-intelligence_report_09-2013.en-us.pdf
http://www.symantec.com/content/en/us/enterprise/other_resources/b-intelligence_report_09-2013.en-us.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
http://www.symantec.com/content/en/us/enterprise/media/security_response/whitepapers/hidden_lynx.pdf
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gentleman by the name of Frank Abagnale, the inspiration behind the 
film “Catch Me If You Can.” His final message was, “Only bank with 
banks that offer positive pay.”

My wife’s community bank did not have positive pay so I changed to 
another bank, only to discover that the new bank did not work with the 
settlement software I was then using. I decided to build new software 
that the bank could work with. The bank was impressed with the soft-
ware and asked me to provide the product to other title agents who 
were experiencing similar problems with their settlement software. 

About a year later, I overnighted a payoff to the IRS, but the shipping 
company lost the shipment. I was on the hook for significant interest 
and penalties. Even though I had done nothing wrong, the IRS did 
not care and the error cost me a lot of money.  If I had been reconcil-
ing my checks, I would have realized the check had not reached its 
destination. I said to myself, “If I am sending a file to the bank why 
don’t I bring a file back from the bank and reconcile it every single 
day?” The realization that I had a fiduciary responsibility to my clients 
to ensure that their payoffs cleared, and that I never again wanted to 
pay out late fees or penalties to the IRS, was the impetus for creating 
RynohLive. 

After I created RynohLive, we marketed the product locally for a cou-
ple of years and our clients absolutely loved the solution. I then real-
ized that this is something the entire industry could benefit from and I 
began to market RynohLive nationally in 2009.

2. ALTA chartered their Best Practices in January of this year, and 
the industry awareness and adoption rate of their recommen-
dations have increased considerably over the past 11 months.  
What effect have these Best Practices had on RynohLive?  

It is very simple…RynohLive is Best Practices.  Best Practices pillar 
#2 recommends agents adopt and maintain appropriate written pro-
cedures and controls for Escrow Trust Accounts, allowing for elec-
tronic verification of reconciliation.  In order to follow ALTA’s recom-

mendation efficiently and properly, the only product out there today is 
RynohLive.  Not only do we allow our clients to reconcile every day, 
we provide them with an entire series of management reports that 
provide them the tools to stay on top of things.  We also provide for 
total transparency, which is mandated by the Dodd-Frank Act. 

Said another way, prior to Best Practices I was somewhat the Dio-
genes  of the industry.  Now however, we are getting a lot more op-
portunities and invitations to speak about escrow fraud, check fraud, 
daily reconciliation, positive pay, cyber fraud, and, of course, Best 
Practices.  We have more than doubled our client base when com-
pared to just two years ago and we are continually building our orga-
nization and our solution for future growth.  

3. What does the future look like for RynohLive?

My belief is that if you are going to be in this industry, and you wish to 
be compliant with existing recommendations and regulations, you will 
need to be on RynohLive…it’s that simple.  I do not know of another 
way to do what we do more efficiently and cost effectively.

2014 is going to be the year of compliance and I jokingly say, comply 
or die.  It is a harsh statement, but it not only relates to escrow, it 
pertains to the entire operation of the settlement agent.  It includes 
office security, cyber-security, training, the handling and management 
of NPPI, IT infrastructure and more.  There are a lot of things that are 
on the title agent’s plate these days, and one of the quickest ways to 
begin to follow best practices and satisfy at least one pillar is to get 
on RynohLive.  

As CEO and Founder of RynohLive, one of the most rewarding parts 
of my job is to hear from my clients how we save them more money 
than it costs and what a great product we have.  New clients tell us 
how easy it is to reconcile their accounts DAILY, and how RynohLive 
works just like we say it does…right out of the box!

For more information on our RynohLive or to schedule a no obligation 
demonstration please call 877-467-9664 or go to www.rynoh.com

Positive Pay is an automat-
ed check fraud detection tool 
offered by most banks that 
matches the company ac-
count number, check num-
ber, dollar amount and pay-
ee* of each check presented 
for payment against a list of 
authorized checks issued by 
your company.  This list of au-
thorized checks must be sent 
to the bank once per day. Uti-
lizing your banks positive pay 
service can reduce the risk of 

fraudulent activity on your fi-
nancial accounts and help you 
identify unauthorized transac-
tions before payment is made.  
In addition, positive pay veri-
fies the checks that you issue 
are not tampered with.

RynohLive provides fully au-
tomatic and “synchronized” 
positive pay transmissions to 
your bank (either for payee 
or non-payee matching) mul-
tiple times each day.  (Most 

banks will synchronize with 
RynohLive hourly).  RynohLive 
assures you that the list of au-
thorized checks get to the 
bank, and protects your busi-
ness from fraudulent activi-
ty.   If your bank does not pro-
vide a positive pay service, 
RynohLive offers a standalone 
solution. 

*Not all banks offer payee matching

TIP OF THE MONTH:  
WHAT IS POSITIVE PAY AND WHY DO YOU NEED IT?


