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certainly isn't because of the cold weather, nor the annual visit from
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Next month is one of my favorite months of the year. No, it
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our favorite cherub, Cupid. It is, of course, because it is the month
during which the Rynoh team gets to hear from YOU! In a previous
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newsletter I mentioned that as CEO and Founder of Rynohlive, one
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of the most rewarding parts of my job is to hear from clients how
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we save them more money than it costs and what a great product
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More Effectively Manage & Protect your Escrow Operations

we have. New clients tell us how easy it is to reconcile their accounts
DAILY, and how Rynohlive works just like we say it does.

Visit https://rynoh.com/rynohlive-learning-sessions/
training schedule.

With that in mind, every February we launch
the "I Love RynohLive" survey. Why? It's
simple. The valuable responses from those
who matter most (YOU) help us know
what we're doing right and what we need
to improve. It guides us in our
continuous effort to deliver best
in-class solutions throughout the
year and beyond.
Without our clients, Rynoh would
not be the success it is today. I
thank you for your support and
encourage you to participate this
year. We love to hear from you! Of
course, you don't have to wait for
the survey to share your thoughts.
Feedback is always welcome.

MEET OUR TEAM SPOTLIGHT:

What is your role at Rynoh?

To generate new revenue for the company. I manage my territory
by prospecting and presenting Rynoh to prospective clients and
industry professionals. I also work with newly acquired clients
on how to be prepared for the next steps when it comes to
onboarding, activation, and training.

Before working at Rynoh, what was the most unusual or
interesting job you've ever had?

I was a bouncer for 70 or so years in various night clubs in South
Florida.

What is your favorite part about working for Rynoh?

Being able to deliver a product to people that gives them daily
piece of mind.

What advice would you give to a new Rynoh client?

Learn the full capability of the various tools and modules in
the Rynoh system. Many clients learn how to interact with the
Morning Report and Reconciliation, but that only scratches the
surface of the technology and protection available.
Do you have a nickname? If so, how did you get it?

A Closer Look: Check Exceptions Report

The Check Exceptions Report alerts users to any checks clearing
through the bank that do not have a matching transaction posted

in their closing software. This allows users to detect any possibl
check fraud, bank positing error, voided check presented for
payment, or misnumbered check. Exceptions will continue to
be shown on the Check Exceptions Report until resolved and
matched through Rynohlive.
The Check Exceptions Report is generated daily and can be
received by designated recipients automatically once setup is
completed under Report Notifications or viewed on demand. To
view on demand, click on the Check Exceptions Report hyper
link, select an Agency Name & Bank Account, then click "Submit."
Please contact support@rynoh.com with any questions about
automated daily, monthly and customized date-range reports
available in the

RynohReport module.

LEE SWAFFIELD
Lee is my nickname. My full name is Raleigh Brinson Swaffield.
My father's name was Raleigh as well, and my mother didn't
want me to be called Junior, so I have always been called Lee.
Ten years ago, who did you think you would be now?
Living in Florida with my family and for work - managing a

team, a territory or my own company.

Motto or personal mantra?
Go with the natural flow and the ebbs and tides of your life. Only
then you can find joy and wonder in the small things that give
you pleasure as an adult, and that gave you pleasure as a child.
If you had to eat one meal every day for
the rest of your life what would it be?

Sushi and/or Sashimi.

Three words to best describe you:

Dogged, sociable, neighborly
Least favorite food?
Bell Pepper.

YEAR IN REVIEW
A lot can happen in 365 days. From identifying and detecting escrow
theft, to giving our clients a peace of mind, here's a glimpse of how
Rynoh spent 2018.

Breaking down the #s
Since Rynoh's introduction in 2007, Rynoh has helped identify escrow theft,
wire and ACH fraud, stopped employee embezzlement, eliminated check fraud
and disbursing errors, and has saved clients millions of dollars.
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M ore than $14.5 million in fraud
and error losses were avoided. By
utilizing Rynoh, clients are alerted
of suspicious activity within their
accounts helping them to prevent
losses before they occur.

To date, Rynoh has
monitored over 8.1 million
closed files and counting.

8.1

MILLION

TRILLION
A total of $2.2 trillion

transaction dollars have been
protected by RynohLive and
the number continues to rise.

MILLION

Making a difference
Using data from a yearly client survey, we compiled the top four ways Rynoh has
made a positive impact on our clients. The survey is a great way for us to
improve and enhance Rynoh's capabilities in the future.

SAVED TIME
AND MONEY

PREVENTED
FRAUD

IDENTIFIED
EMPLOYEE ERRORS

IDENTIFIED
BANK ERRORS

New Look, Same Rynoh
This year, members of our team worked tirelessly to bring clients a fresh new look
and simplified user experience. Every page of the user interface was carefully
considered throughout the entire redesign process.

SLEEK LOOK, MORE POWER

POWER THAT PACKS A PUNCH

Introducing a sleeker, more
powerful, still best-in-class, and totally
cool RynohUve. Rynoh's sleek new look
delivers a modern aesthetic and simplified
user experience for all Rynoh clients.

Not only does the redesigned user interface offer
a sleek new look, it also packs a punch. Rynoh is
now running on more robust servers with
expanded memory and power processors to
ensure optimal performance.

Prior to implementing Rynoh we ran
3-5 different paper reports monthly
to monitor trial balances. Now we see
all of this information, and more, on a
daily basis. Thanks to Rynoh, we are
truly in a better position to safeguard
the funds we hold in escrow.

A few years ago, I was approached
by someone who was considering
using RynohLive and he asked me if
I would change anything. My
response was simply, 'Yes. I would
have become a client much sooner.'

In January of 2018, over the course of
3 days, we had 6 counterfeit checks
caught totaling $41,000.00. The checks
were perfect; they had our name and
address, account number, and routing
number. Rynoh and Positive Pay
definitely saved the company $41K.

Sean Everhart
Vesta Settlements, LLC

Dan Mennenoh
H.B. Wilkinson Title Co.
Past President of the American
Land Title Association

Laura Perry
Homeland Title

Leesburg, VA

Brentwood, TN

Galena, IL

It has been an exciting year for Rynoh; full of innovation, collaboration, and
achievements. Thanks to the unwavering support and loyalty of our clients, Rynoh
is honored to have been selected for several awards in 2018. Our clients have
shaped Rynoh into what it is today, and we look forward to what 2019 holds!
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